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H-11441, H-11442
KEURIG®K1550™ 
COMMERCIAL BREWER

1-800-295-5510
uline.com

PARTS

INSTRUCTIONS

BEFORE BREWING 
1.	 Remove packing tape from brewer and plug 

into a grounded outlet. Place a large mug (12 oz. 
minimum) on the drip tray plate. (See Figure 1)

PARTS

# DESCRIPTION

1 Water Reservoir Lid

2 Max Fill Line

3 Water Reservoir

4 Water Reservoir Lock Tab Slot

5 Water Reservoir Handle

6 Power Cord

7 Bail

8 Lid

9 K-Cup®Pod Holder

10 Funnel

11 K-Cup®Pod Holder Assembly

12 K-Cup®Pod Assembly Housing

13 Drip Tray Plate

14 Drip Tray

15 Drip Tray Base
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Para Español, vea páginas 9-16.
Pour le français, consulter les pages 17-24.
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INSTRUCTIONS CONTINUED

2.	 Remove the water reservoir lid, then lift the reservoir 
straight up to remove it. (See Figure 2)

3.	 Rinse reservoir with fresh water and fill to the Max 
fill line. (See Figure 3)

4.	 Replace water reservoir, ensuring the lock tab 
engages with the brewer. Replace lid. 

5.	 Lift and lower the bale handle to power on. The 
white power light will illuminate. (See Figure 4)

6.	 The brewer will automatically begin heating the 
water. This will take about three minutes. Once the 
heating sound stops, the brewer is ready.

NOTE: Do not insert a K-Cup®pod. Open and 
close the bail. The brew size and STRONG 
buttons will blink. (See Figure 5) 

7.	 Press the 8 oz. button and then the BREW button to 
start a cleansing brew. Pour the hot water into the 
sink. (See Figure 5)

BREWING 
1.	 Ensure mug is on the drip tray plate. If using a travel 

mug, remove the drip tray and place the mug on 
the drip tray base. 

NOTE: Between brew cycles, the brewer may 
take about a minute to reheat.

2.	 Lift the handle and place a K-Cup® pod in the 
K-Cup® pod holder. Lower the handle completely 
to close the lid. Do not remove the foil lid on the 
K-Cup® pod. (See Figure 6)
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3.	 Select brew size – for bolder coffee, press the 
STRONG button first. After selecting a brew size, the 
BREW button will flash. Press the BREW button to 
begin brewing your beverage. The brew size, BREW 
button, and STRONG button, if selected, will remain 
illuminated while brewing – about one minute. The 
brewer will be ready to brew another cup in about a 
minute. (See Figure 7)

CAUTION! While brewing, there is extremely hot 
water in the K-Cup®pod holder. To avoid injury, 
do not lift the handle during the brewing

BREW OVER ICE

a.	 Fill a 16 oz. tumbler with ice. 

b.	 Press the BREW button to begin brewing. 

NOTE: Do not brew hot over ice into a glass cup.

c.	 Brews 6 oz. of hot beverage at extra strong 
setting to hold up to the ice.

HIGH ALTITUDE BREWING 

ENABLE HIGH ALTITUDE BREWING 

1.	 Power the brewer off while it is plugged in. 

2.	 Press and hold the STRONG and 8 oz. buttons for 
three seconds. Both lights will blink three times to 
confirm that the High Altitude Brewing Mode has 
been enabled. 

3.	 While holding the brewer bail up, push down slowly 
on the K-Cup® pod in the pod holder until the bottom 
of the K-Cup® pod is punctured by the exit needle. 

DISABLE HIGH ALTITUDE BREWING 

1.	 Power the brewer off while it is plugged in. 

2.	 Press and hold the STRONG and 8 oz. buttons until 
the lights are no longer illuminated.

BREWER FEATURES 
STRONG BREW 

Strong Brew increases the strength and bold taste of 
your coffee's flavor. For bolder coffee, press the STRONG 
button and select a brew size. 

SMART START 

Smart Start heats then brews in one simple process. 
Power on the brewer, place mug, insert a K-Cup® 

pod and lower the bail. Then, select a brew size and 
press the BREW button. The brewer will heat, then 
automatically begin brewing. 

AUTO OFF 

Auto Off automatically turns the brewer off two hours 
after the last brew for energy savings. To disable, power 
the brewer off while it is still plugged in. Press down on 
the STRONG and 10 oz. buttons at the same time and 
hold for three seconds until the AUTO OFF indicator is 
turned off. Repeat the same steps to enable the feature. 

 

INSTRUCTIONS CONTINUED

Figure 7 Strong 
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MAINTENANCE

NOTE: Ensure the brewer is turned off and 
unplugged before cleaning. 

BREWER EXTERIOR 
Clean the exterior with a damp, soapy, lint-free, 
non-abrasive cloth. Never immerse the brewer in water 
or other liquids. 

DRIP TRAY 
The drip tray can accumulate up to eight ounces 
of overflow and should be emptied and cleaned 
occasionally. To remove tray, slide it toward you, 
keeping it level to avoid spilling. Clean with a damp, 
soapy, lint-free, non-abrasive cloth.

WATER RESERVOIR AND RESERVOIR LID 
The water reservoir and water reservoir lid should be 
periodically cleaned with a damp, soapy, non-abrasive 
cloth and rinsed thoroughly. The water reservoir lid and 
water reservoir should not be put into the dishwasher.  
Do not dry the inside of the water reservoir with a cloth, 
as lint may remain. 

To clean the filter screen at the base of the water 
reservoir, empty the water reservoir and follow one or all 
of the following procedures: 

NOTE: If using a water filter inside the water 
reservoir, remove it before cleaning. 

1.	 Remove the water reservoir lid, then lift the reservoir 
straight up to remove it. (See Figure 9)

2.	 Fill the water reservoir with approximately 2" of clean 
water and agitate (shake) the water reservoir. 

3.	 Empty the water reservoir, fill with clean water and 
return it to the brewer. If needed, repeat above 
procedures.

CAUTION! Rinse the water reservoir thoroughly 
after cleaning. This ensures that no cleaners 
or cleaning solutions remain in this area, as 
they may contaminate the water supply in the 
brewer.

K-CUP® POD HOLDER ASSEMBLY 
To remove the K-Cup® pod holder from the brewer, lift 
the handle and grasp the top of the K-Cup® pod holder 
with one hand while pushing up on the bottom of the 
K-Cup® pod holder from underneath with the other until 
it releases. To reinstall, align the K-Cup® pod holder with 
the opening using the two front ribs as a guide and 
snap into place from the top. (See Figure 10) 

CAUTION! There are sharp needles that 
puncture the K-Cup® pod above the K-Cup®  
pod holder and in the bottom of the K-Cup®  
pod holder. To avoid risk of injury, do not put 
your fingers in the K-Cup® pod holder.

Figure 10
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MAINTENANCE CONTINUED

FUNNEL
The funnel can be removed from the K-Cup® pod holder 
by pulling on it until it pops off. To replace it, orient the 
snaps to the indent and snap back onto the K-Cup® pod 
holder. (See Figure 11)

NEEDLE CARE
EXIT NEEDLE

Remove the pod holder assembly and detach the 
funnel. Locate the exit needle on the inside bottom of 
the K-Cup® pod holder. Insert a straightened paper clip 
into the exit needle to loosen the clog and push it out. 
(See Figure 12)

ENTRANCE NEEDLE

Lift the brewer +/– handle and locate the entrance 
needle on the underside of the brewer head. To clean 
all three holes in the needle, hold the brewer handle in 
the upward position and with your other hand, carefully 
insert a straightened paper clip into all three holes. 
Gently move it around to loosen any coffee grounds. 
Lower the handle completely and run two water-only 
brew cycles. (See Figure 13) 

NOTE: Do not insert a K-Cup® pod.

DESCALING THE BREWER 
NOTE: It is recommended to descale brewer 
every three to six months, or after 500 brew 
cycles. 

NOTE: Before beginning, you will need a large 
ceramic mug, fresh water, Keurig® Descaling 
Solution and access to a sink. Do not use a 
paper cup. Ensure that no beverage pod is in 
the K-Cup® pod holder. Disable the Auto Off 
feature on the brewer. Allow approximately 35 
minutes for the descaling procedure. Empty 
the water from the water reservoir. If using a 
Keurig® water filter, remove and set aside.

DESCALING SOLUTION RINSE 

1.	 Press the POWER button to power the brewer off. 

2.	 Pour the entire bottle of Keurig® Descaling Solution 
into an emptied water reservoir. Then fill the empty 
bottle with water and pour into the water reservoir. 
Press the POWER button to turn the brewer back on. 

3.	 Place a large mug on the drip tray and run a rinsing 
brew by selecting the largest brew size.

Figure 11

FunnelPod Holder

Figure 12 Exit Needle

Figure 13
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DESCALING RINSE AND REPEAT 

1.	 Repeat the rinsing brew process until the ADD WATER 
light is illuminated. Do not use a K-Cup® pod. Let 
brewer stand for at least 30 minutes while still on. 

2.	 After 30 minutes, discard any residual solution from 
the water reservoir and rinse thoroughly.

FRESH WATER RINSE 

1.	 Fill the water reservoir with fresh water to and not 
beyond the Max fill line. 

2.	 Place a large mug on the drip tray plate and run a 
rinsing brew using the largest brew size. Do not use 
a K-Cup® pod. Pour the contents of the mug into the 
sink. 

3.	 Repeat brew process until you have completed at 
least 12 rinsing brews using the largest brew size. You 
may need to refill the water reservoir at least one 
time during this process. 

NOTE: The cleaning action of Keurig® Descaling 
Solution may result in a "foam" dispensed from 
the brewer. This is natural, as the solution is 
reacting with the scale inside. For a brewer 
that is heavily scaled, the brewer may not 
fill properly after the descaler is added. If 
this occurs, you may see only a small or no 
output dispensed, followed by the sound of air 
blowing out. If this occurs, turn off and unplug 
the brewer. 

NOTE: If Keurig® Descaling Solution is in the 
water reservoir, discard the contents, rinse the 
water reservoir thoroughly and refill with water. 

4.	 Plug the brewer back in, power on, and repeat  
step 3 of the Fresh Water Rinse cycle. The brewer 
should begin to function normally as the solution is 
rinsed out and the scale is removed. 

NOTE: If problem persists, allow brewer to sit 
unplugged for at least 30 minutes before 
continuing with the rinse.

DRAINING THE BREWER 
NOTE: The hot water tank of these brewers can 
be completely drained. It is recommended 
that the brewer be drained before transporting 
or storing for an extended time.

1.	 Turn off the brewer, unplug it, and allow the brewer 
to cool approximately 90 minutes. 

2.	 Remove and empty the water reservoir.

3.	 Turn the brewer around so the back is facing a sink 
or an area where the water will be drained.

4.	 Remove the door on the back of the brewer by 
pressing down on the door clip. (See Figure 14) 

5.	 Remove the drain tube from within the compartment 
and carefully remove the plug from the end of 
the tube while pinching the tubing and pointing it 
towards the sink or larger pitcher (18 oz. or larger). 
(See Figure 15) 

6.	 Drain the water from the internal hot water tank into 
the sink or pitcher. 

CAUTION! If the brewer was not allowed to cool 
sufficiently, the water draining from the tube 
may be very hot. 

7.	 Re-cap the tube. 

NOTE: To avoid losing parts, when finished, 
re-insert the tube and close the panel door.

MAINTENANCE CONTINUED

Figure 14
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TROUBLESHOOTING

OPERATING ISSUE CAUSES RECOMMENDATIONS

Grounds in coffee. Grounds may have gathered 
in the exit or entrance needle 
and can be cleaned using 
a straightened paper clip or 
similar tool.

Clean the exit needle of the K-Cup® 
pod holder. Refer to the exit needle 
care instructions on page 5. 

Clean the brewer entrance needle. 
Refer to the entrance needle care 
instructions on page 5.

Brewer will not brew. Handle is not pushed down 
securely. 
 

Water needs to be added to 
the reservoir. 
 
 
 
 
 

The 6, 8, 10, 12 oz. and 
STRONG button lights are all on 
simultaneously. 

The 6, 8, 10, 12 oz. lights all 
blink simultaneously.

After placing the K-Cup®pod in the 
K-Cup®pod holder, ensure that the 
handle is pushed down securely and 
the brew buttons are flashing. 

If the add water light is illuminated, 
add water to water reservoir. Fill to and 
not beyond the Max fill line. Ensure the 
water reservoir is seated properly in its 
base. If the add water light continues 
to be illuminated even after refilling, 
contact Uline Customer Service at 
1-800-295-5510. 

Lift handle and remove K-Cup®pod (if 
present in the brewer). Close handle 
and place a large mug on the drip 
tray. Press the POWER button once. The 
brewer may dispense hot water. 

Contact Uline Customer Service at 
1-800-295-5510.

Brewing as partial cup. The exit needle may be 
clogged. 

The water reservoir may have 
been removed during brewing.  

The brewer may need to be 
descaled. 

Refer to the exit needle care 
instructions on page 5. 

Replace the water reservoir and 
perform a rinsing brew without a 
K-Cup®pod. 

If you have repeated the descale 
procedure on the brewer two times 
and it is still only brewing a partial cup, 
contact Uline Customer Service at 
1-800-295-5510.
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π
1-800-295-5510

uline.com

TROUBLESHOOTING CONTINUED
TROUBLESHOOTING

OPERATING ISSUE CAUSES RECOMMENDATIONS

Brewer does not have 
power or shuts off. 

POWER button has not been 
turned on. 

The electric circuit is 
overloaded.

 
For energy savings, the factory 
sets the brewer to turn off 
automatically after two hours of 
idle time. 

Turn POWER button on. 

Plug brewer into its own grounded 
outlet. If the electric circuit is 
overloaded with other appliances, 
the brewer may not function properly. 
The brewer should be operated on 
its own circuit, separate from other 
appliances. 

Disable this feature by pressing down 
on the STRONG and 10 oz. buttons at 
the same time and holding until the 
LEDs flash. The AUTO OFF indicator 
should then turn off. Repeat the same 
steps to enable the feature. Press the 
POWER button, and the green power 
light will illuminate. 

If the brewer still does not have power, 
contact Uline Customer Service at 
1-800-295-5510.


