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TROUBLESHOOTING

OPERATING ISSUE POSSIBLE CAUSE

No power. A fuse may be blown or the circuit breaker tripped.

Plug is not fully inserted into the wall outlet.

Internal temperature 
not cold enough.

Appliance runs 
continuously.

Door is not shut properly or opened excessively.

Exhaust vent is obstructed.

Recently added a large quantity of warm food to the 
cabinet.

Close proximity to heat source or direct sunlight.

Ambient temperature or humidity is very high.

Possible system leak, evaporator fan failure or compressor 
failure.

Condensation on the 
cabinet or door.

Door is not shut properly or opened excessively.

Ambient temperature or humidity is very high.

Vibration or excessive 
noise.

Appliance may not be level.

Gurgling noises of coolant moving through the lines is 
normal.

Expansion and contraction of the internal walls may cause a 
cracking sound.

Door will not close or 
will not stay closed.

Appliance may not be level.

Gasket may be dirty.

Shelves may be positioned incorrectly.


