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GOJO® LTX™ FOAM SOAP uline.com
TOUCHLESS DISPENSER

TROUBLESHOOTING
OPERATING ISSUES POSSIBLE CAUSES RECOMMENDATIONS
Not dispensing/indicator light not Batteries may be dead, low or Clean sensor with damp cloth to
working. installed incorrectly. remove any debris.

Check alignment of refill cartridge.

Verify e-key is present and
undamaged (colored knob
protruding from black pump collar).

* Removing the e-key will
prevent unit from dispensing.
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